
Every great 
experience 
starts in your 
contact center
Transform your contact center, 
transform your customer relationships.



Wow your customers.  
Grow your business.
Today, the customer experience is everything. To build lasting relationships and deeper brand loyalty, you need 
to make every single customer interaction amazing—every time. With customer expectations always rising, 
omnichannel convenience, reliability, and speed are no longer nice-to-haves. They’re must haves.

With smarter technology, strategic partnerships, and our expertise to assist with any issue day or night, we’re 
partnering with your contact center to create an extraordinary end-to end customer experience all while 
reducing cost and taking revenue to new heights. 

You always put your customer first. So do we. Let’s work together to make every relationship matter more. 

Our platform   |   Our people   |   Our partners

Cloud native. Customer native, too. 
NICE inContact CXone cloud customer experience 
platform is the most complete contact center 
software on the market today. Our industry-leading 
flexibility and reliability makes it easy and affordable 
for companies like yours to turn each and every 
customer interaction into an amazing experience.

The winning formula: Technology plus 
the best customer experience experts.
Meeting your performance goals takes more than 
technology. It takes the best customer experience 
experts in the industry. It takes expert people who 
can help strategically guide you along the way. And 
it takes partners that can deliver the latest, smartest 
software and solutions in the business. We bring all of 
these components to you.

Through a power combo of smart technology, expert 
people, and innovative partners, we bring to the 
table everything you need to achieve your goals and 
key business metrics. And of course, to amaze your 
customers at every turn.
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Automate for 
speed and savings

Listen to your 
customers

Schedule agents 
and keep them 
on message

Route calls and 
digital channels

Securely scale and 
customize operations

AI & Automation

Open Cloud
Foundation

Our platform
Take the call center experience from so-so to so good. 
Our industry-leading cloud customer experience platform drives your success by giving 
you greater agility to serve customers better. Because with complete agility across 
every channel, your customers can connect how and when they want.

CXone Customer Analytics springboards your success with data-driven tracking and 
visibility. CXone Omnichannel Routing places the right agent, with the right skills, in the 
right channel for every customer interaction. Agents quickly become the best in the 
business when given the quality, performance, and staffing tools of CXone Workforce 
Engagement, while Automation and AI streamline and enhance processes, allowing 
your agents to focus on delivering an extraordinary experience. All this is built on our 
state-of-the-art, global Open Cloud Foundation with guaranteed 99.99% uptime. 

CXone provides the most up-to-date technology in a single platform to help your 
agents create relationships to last through quality customer experiences. 



Our partners
Supercharge your success with seamless technology, 
services, and relationships.
Easily add services to help fast-track your customer experience performance goals. 
Collaborate with our ecosystem of over 250 trusted, industry-leading partners.

Innovation partners
Browse CXexchange—the 
most extensive customer 
experience technology 
marketplace currently 
available—to expand your 
capabilities with add-on 
features and components  
that integrate with our  
open cloud platform. 

Ecosystem partners
Connect all across the 
customer experience 
ecosystem with trusted 
leaders in CRM, Unified 
Communications (UCaaS), and 
carrier networks.

Channel partners
Plug into deep knowledge and 
expertise with VARs, referral 
partners, and specialists 
in implementation and 
consulting.

Our people
Dream big with support from strategic experts on all sides.
The best technology needs a strong team and a proven approach. Our business 
and contact center industry experts coupled with our CXsuccess services give you 
the knowledge, processes, agent training, and best practices needed to help you 
achieve  even your loftiest business goals. 

Global 24/7 support
Today’s businesses never 
sleep. That’s why we offer  
around-the-clock support 
across every time zone, so  
your customers are never  
left hanging.

Strategic partners for 
the long haul
Together we can develop, 
implement, and manage 
effective customer experience 
strategies across your  
entire business.

Cloud & contact 
center experts
Work with our technology 
experts to accelerate and 
simplify deployments—
according to your  
specific needs.



99.99%
Guaranteed uptime

15
Years in  
the cloud

100+
Countries

85+
Fortune 100 
customers

430,000+
Agents  worldwide

SLA
Industry’s only 
guaranteed voice SLA

About NICE inContact
 NICE inContact works with organizations of all sizes to create extraordinary 

and trustworthy customer experiences that build deeper brand loyalty and 

relationships that last. With NICE inContact CXoneTM, the industry’s most 

complete cloud customer experience platform, we combine best-in-class 

Customer Analytics, Omnichannel Routing, Workforce Engagement, Automation 

and Artificial Intelligence, all on an Open Cloud Foundation, enabling an 

exceptional agent and customer experience—every time and on every channel. 

See how our customer-centric expert services, innovative software, extensive 

ecosystem of extensive partnerships, and over a decade of global leadership 

can help you transform every experience and customer relationship for lasting 

results. 

For more information, visit: NICEinContact.com

75 West Towne Ridge Parkway, Tower 1, Salt Lake City, UT 84070

tele 866-965-7227   intl +44 (0) 207.002.3000  

email info@NICEinContact.com


