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Optimizing
a future-ready
workplace

With OPTO 4 Teams, you are guaranteed to
receive a comprehensive yet innovative
UCaaS solution within Microsoft Azure.
Transform your business with SCB Global.

www.scb-global.com

Enable your Teams
journey with
OPTO 4Teams

Make your journey to
Microsoft Teams simple

e Get a personalized solution
PA7S design and exceptional
customer service

Innovative and cost effective
voice solutions

@ Fully cloud based solution
Ik straight out of Microsoft Azure
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Countries are able to use
OPTO4Teams

115 Million +

Daily active users

." 500K +

Organizations are
using Microsoft Teams
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Countries with native
full stack Microsoft Teams

OPTO4Teams

Microsoft Teams is fast becoming the collaboration tool of the future and the hub for
teamwork that brings together chat, meetings and other Microsoft 365 apps, all in one
place. SCB Global's OPTO 4 Teams take this one step further by combining our Cloud PBX
capabilities to Microsoft Teams out of MS Azure - you can choose from a wide variety of
services ranging from hunt groups to more advanced features such as IVR, operator
functions, call recording, call queuing, advanced reporting and much more!

OPTO4Teams A Hub for Teamwork
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- i" specd d Teams is designed to act as a hub for all teamwork in
= Microsoft 365, allowing for collaboration with on-site
£ oy St & remote employees as well as clients. Give your
L = e 0 > e M team access a single glass pane for collaboration and
v ° communication workspace, right in Microsoft 365.
a - - Persistent chat, video meetings, file storage, sharing
R —— and tools that teams need - so they can easily come
- - - together to achieve more.
S &

I . — sk OPTO4Teams Customized for each team

S . - - Personalize your workspace and channels by teams

7 8 o or by projects to include content, tools and
. Lo capabilities that your teams need every day. Add in

your favorite Microsoft apps and third-party services
to keep the business moving forward.
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OPTO 4Teams Provides Enterprises
a complete Microsoft Teams Solution

How does it work?

We have made it simple, through our Microsoft certified cloud hosted Microsoft Azure
architecture, which eliminates the need for an on-premise SBC equipment or expertise to
enable your Microsoft 365 licensed Team Clients with PSTN calling capabilities reducing
network delays.

OPTO4Teams integration offers more advanced features and call/contact center solutions for
those who want more than what is included with Microsoft 365.

SCB Global Cloud Calling Overview

With 16+ years of experience in delivering voice services, SCB Advantages include:
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Global Coverage: . Lower Spend: . Global Compliance: Cloud Infrastruc'ture:
Full PSTN replacement covering ~ Flexible calling plans (per minute Regulatory compliance in all No on-prem SBC equipment or
49 countries (and counting) or bundles) or shared trunk countries, including expertise required — SQB rjetwork
and International Numbering in model available with emergency services. hosts your Teams Voice in the

160+ Countries. competitive pricing. Microsoft Azure cloud without any
network delays.
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Global Network: End-to-End Managed Service: Advanced Capabilities: n
Our Geo-redundant, carrier grade Proven approach in executing Add OPTO4Teams to light up UCaa$ capabilities such
network over six global POPS global cloud telephony strategy as IVR, Fax-to-email, Contact Centre Capabilities such
within Azure seamlessly supports through our end-to-end as, ACD, Call Recording, Supervisor, Smart Routing,
all your Teams PSTN calling needs. managed services. Agent, Analytics, Wallboards and much more.
SCB Global Provides Customers @ OPTO4Teams

Flexible Cloud Calling Options

Customers can mix-and-match SCB Global ii Microsoft Teams

and Microsoft Calling plan options to meet

their global voice requirements. Customers a2 Phone System
can also connect any existing SIP enabled A&
on-premise or cloud based Phone system to
the SCB Teams fabric through Microsoft
Azure - giving businesses total flexibility to

bring your own carrier (BYOCQ). Microsoft SCB Global Direct Bring your own
Calling Plans Call Routing in Carrier (BYOC/PBX

Teams with MS Azure Integration)

Our carefully designed and customized solutions optimize your business to select the right
level of Microsoft license, features, functionality and inclusive minute bundles to provide a

complete unified communication and collaboration platform that is a perfect fit for your
business.




OPTO4Teams
Pilot Program
for Microsoft Teams

® 30-day, 25-user trial available for free
® No change to your phone system

® Add one user at a time
® Tenant Provisioning guide included with the service

® Keep your numbers and phone provider as they are or utilize
SCB provided dummy numbers

If you're already using Microsoft Teams or planning to start your journey
to a cloud phone system then book a 20 minute Discovery Call with one

of our experts today.

Customer Benefits

® Optimize your MS365 ROI ® Simplify the user experience and

®Replace legacy PBXs with administration
Cloud Voice ® Significantly reduce

® Consolidate your disparate communication costs
communications, collaboration and ®Single partner to execute your global
project tools on a single platform cloud voice migration strategy

*'Microsoft Teams" and the Teams logo are the

[ ) O PTO4Tea m S Email: info@SCb_gIObal.com trademarks of Microsoft Corporation

Web: www.scb-global.com
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